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QHYCCD FAQ

1. The frame rate of my camera is very low, and the software often hangs during
recording. How to solve this problem?

Windows Power Manager will reduce some performance when using battery. It will reduce the
USB performance also so it maybe use the camera work not good in this conditions. The video
is easy to be hang, or frame rate very low, or cause the software hang, or cause there is no
refresh in image display.

We can solve this problem by following these settings.

1. Enter this settings by click windows icon->setting

l Cypress

l Embarcadero InterBase XE3

l Embarcadero RAD Studio XE7

dsReDort

Eearch Windows

2. In power & sleep, click Additional power settings

i=  Apps & features

5 Default apps S|eep

[L] Notifications & actions On battery power, PC goes to sleep after

(O Power & sleep

30 minutes v

When plugged in, PC goes to sleep after

3 Battery

Never W
= Storage
Q@ Offline maps Related settings

8 Tablet mode < Additional power settings >

1 Multitasking
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3.  Now we are here .Click Change plan settings

“® Power Options - O

[

- v 1 ’ *» Control Panel * Hardware and Sound * Power Options v Q| | Search Control Panel e

Control Panel Home .
Choose or customize a power plan

Choose what the power A power plan is a collection of hardware and system settings (like display brightness, sleep, etc.) that
buttons do manages how your computer uses power. Tell me more about power plans

Choose what closing the lid Plans shown on the battery meter

does
Create a power plan @ Balanced (recommended) " Change plan settings
e hardWeres

Automatically balances performance with energy consumption on capabl

L. Choose when to turn off the

display () Power saver Change plan settings
(® Change when the computer Saves energy by reducing your computer's performance where possible.

sleeps

Show additional plans ‘ )

4. Click Change advanced power settings

“# Edit Plan Settings

U b Control Panel * Hardware and Sound > Power Options * Edit Plan Settings > v O Search Control

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use.

j On battery J Plugged in

L. Turn off the display: 5 minutes e 5 minutes e
\’ Put the computer to sleep: |30 minutes e Never e
;' Adjust plan brightness: 9 ' r 9 '

Change advanced power settings

Restore default settings for this plan
Save changes Cancel

5. The default of USB selective suspend setting is enabled. This will cause the computer reduce
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the USB transfer performance and cause the image transfer failure or not in good speed.
Now we need to disable it.

% Power Options ? X

Advanced settings

and then choose settings that reflect how you want

\ ji Select the power plan that you want to customize,
h your computer to manage power.

‘ Balanced [Active] *

Desktop background settings ”~
Wireless Adapter Settings

Sleep

[=}USB settings

Intel(R) Graphics Settings
Power buttons and lid
PCI Express

Processor power management

M Micedaar

Restore plan defaults

6. Now we disable them. It will fix the problem that camera work not good in battery mode




QHYCCD

FAQ

i Power Options ?

Advanced settings

and then choose settings that reflect how you want

r Select the power plan that you want to customize,
I;
your computer to manage power,

Balanced [Active] v

Desktop background settings A
Wireless Adapter Settings

Sleep

[=FUSB settings
= Unealash

On battery: Disabled
Plugged in: Disabled

Power buttons and lid
PCl Express

Processor power management
[amil TN BN

DISABLE THEM!

Restore plan defaults




